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    Today’s Take-Aways 
Senior Leadership Team  

• We would like to extend a warm welcome to Melanie Henderson, our new 
Vice-President of Clinical and Support Services who joined our team January 
9th! Melanie has worked at The Ottawa Hospital for more than 20 years in     
various capacities, most recently as the Director of Transitional Care, Geriatric 
Medicine, Rehabilitation and Allied Health Professionals. Please join us in     
welcoming her to the organization.  

Regional Updates  

• We are anticipating receipt of two regional recommendations that will       
support policies we already have in place; one around the management of 
symptomatic staff who test negative for COVID-19 and the other concerning 
patients who have been exposed to COVID-positive staff. Neither of these          
regional recommendations are expected to impact our current practice.  

Infection Prevention and Control  

• Thanks to everyone who assisted in managing the three COVID-19 outbreaks that we had on 
Christmas Day. Thanks to everyone’s support, we were able to declare these “over” in a timely manner.  

• As a matter of interest, in December alone, PRH had 15 admitted patients infected with the          
Influenza A virus and one case of hospital-acquired RSV.  

Occupational Health and Safety  

• With another COVID variant, XBB.1.5 otherwise known as the “Kraken”     
heading this way, everyone is encouraged to make sure they are up to date with 
their vaccinations. To see if you are eligible for your next booster and to find a  
vaccination location, please visit the Renfrew County and District Health Unit web 
page https://www.rcdhu.com/novel-coronavirus-covid-19-vaccine-rollout/ 

 
Departmental Updates 

Information Technology  

• The process of migrating everyone over to Office 365 has begun! This will give us more security 
and the ability to access email and the latest version of Office applications securely from anywhere. 

Maintenance 

 • Please note that Wade General Contracting will be on site removing concrete curbs from Tower 
A, 3rd floor which will require the use of a jackhammer and could be quite noisy. Work began January 
11th and will be performed from 7- 9 a.m. and 3-5:30 p.m. over a three week period. Anyone requiring 
ear protection is requested to contact Occ Health. Thank you in advance for your understanding.

Melanie             

Henderson













Medical Volunteers Needed For The Ontario Winter Games 
Starting February 2nd, Renfrew County will be hosting the 

2023 Ontario Winter Games and they are currently seeking 
volunteers with a medical background to assist with the 
events.  

Without medical coverage, the athletes will not be able to 
compete. 

Medical Volunteers will be provided with a fully stocked 
medical bag, direction and the support needed. 

You will not be working alone. 

We are searching for doctors, nurses, physiotherapists, 
paramedics and first responders to volunteer!  

Please visit our website at www.renfrewcounty2023.ca to 
register learn more about the different tasks that are        
available.      



Tower A: 

• Commissioning is ongoing as part of the 5th floor Cancer Care Project for Pharmacy. Air balancing 
for each roof top unit and in between the units is being fine tuned. A steam leak was detected on one of 
the humidifiers and this is being repaired. The stainless steel trim along the walls above the terrazzo 
was installed. 

• Regarding the Surgical Day Care Project, wall demolition work continues in the old chapel. The       
installation of electrical conduits, plumbing and ventilation ducts is in progress. The relocation of the 
plumbing stacks (boxed-in wall sections containing pipes) is ongoing. Work has started on the terrazzo 
floor repairs. 

• The mechanical contractor started the plumbing upgrades in the 4th floor nursery. 

• On the 5th floor, the bath tubs were removed in both the A537 Washroom and in the A536       
Housekeeping Room to increase the useable floor space. 

• A section of collapsed drain pipe in the floor was replaced in the lower loading dock which affected 
the women’s washroom. 

• A wall unit was installed in the new physician lounge. 

• On the 2nd Medical West Wing, a new Arjo bed pan washer was installed.      

Tower B: 

• The heating controllers are being replaced throughout the building with access being difficult in some 
of the rooms. 

Tower C: 

• The 3rd floor east and west corridors, along with the waiting room are being painted. 

• The sinks and cabinets were removed in C016 and C015.1 in the Geriatric Day Hospital area to     
increase useable space and to accommodate a plinth (treatment table/bed). 

D’Youville Warehouse: 

• Both weight scales were removed from the floor in the old laundry area and the trench for the 
washers was filled with stone and is ready for concrete.

A special thank you to Paul Newman 
and Jeremy Connor from IT who made 
rounds singing some carols for staff in the 
days before Christmas.

Songs of the Season

A very special THANK YOU to the members of Our Lady 
of Sorrow CWL who, once again, created 22 layettes for 
new moms full of items that they need for their new babies.  

Special Donations For New Moms



CELEBRATIONS
To include a special message in this section, email celebration&recognition@prh.email. 

• Celebrating Dr. Zheng for the exceptional work on December 25th. “The staff have been talking 

about you all week and praising your efforts on an extremely challenging evening. Your calm           

demeanor, clear direction and collaborative approach was much appreciated by everyone involved. 

Thank you for being such an integral part of our ED team and showing outstanding leadership!”   

Kaley Lapierre RN, MScN 
 
• “I would like to celebrate our Unit Clerks at PRH for all the work they do from constant multi-tasking 

/ transcribing orders / stocking medical supplies / utilizing the bedboard / entering diets / ordering of-

fice supplies / ordering tests such as DI requisitions, ECGs, Labs, etc. I have a new found RESPECT 

for how seamless they make it look when merely passing by their desks! They truly are a vital hub of 

each unit. Keep up the fantastic job you do!” Karen Boire 
 
• “I want to recognize the incredible work undertaken by Madison, Emily and Alisha in the role of    

Clinical Care Resource Nurse. This job is very challenging. I applaud their effort in balancing        

compassion and caring with social and fiscal responsibility related to bed flow management. Well 

done team!” Michael Peters 
 
• Many thanks to Tyler Graveline on helping with document distribution and arrangements for         

Professional Staff Association meetings! He goes above and beyond! Dr. Margarita Lianeri 
 

• Many thanks to Brian Plimke for his help with an agitated patient at the end of his shift. He helped 

move the patient to the right area by saying the right things and approaching 

the patient with compassion but also clear rules. Dr. Margarita Lianeri 
 
• A big thank you to those helping to look after a patient that came out of 

ICU to the ward and unfortunately became more unwell and died. The family 

expressed their appreciation for the staff looking after the patient on 3rd 

Medical with a generous treat box. Dr. Margarita Lianeri 
 
• “On November 28th, Dr. Andreas Wielgosz retired from his cardiology       

practice, and as lead physician of the PRH Heart Function Clinic. Dr Wielgosz 

graduated medicine from McMaster University in 1974 and has been practicing 

at PRH in the latter part of his career. He took on the  Heart Function Clinic in 

September 2018 after Dr. Vexler’s retirement. The clinic and his cardiology    

practice is now looked after by Dr. Pierre Zakko (Internal Medicine). During      

retirement, Dr. Wielgosz  hopes to spend more time fishing and having fun with 

his two-and-a-half year old twin grandsons. He continues to teach at the         

University of Ottawa.” 

 

• I want to recognize the excellent collaboration between Kelly Malley and Kelly Leach in meeting 

the care needs of a palliative patient. Well done! Michael Peters 
 

• Colleen, Anne-Marie, Annette, Michelle and Heather were celebrated January 11th for completing 

the Evolution of Thinking course. Thank you for making the time and effort to attend the sessions and 

give us some feedback on the value of this education. Thank you for utilizing the tools and principles 

and continuing the journey of embedding the strategies into daily communications. Sabine Mersmann



The OR team recently had an opportunity to connect with the Senior Leadership Team (SLT) during 
SLT’s monthly Gemba walk to celebrate the implementation of same-day discharge for joint surgeries 
(when a patient safely leaves the hospital to recover at home the same day as the surgery). 

Since August 25th, same-day discharge knee replacements have been performed. All patients who 
qualify for same-day discharge have been discharged by 4 p.m. that same day with only two patients 
needing to stay overnight due to pre-existing conditions.  

The feedback from patients has been overwhelmingly positive. Patients are eager to leave hospital 
and be in the comfort of their own homes. A priority for the OR team was to ensure that patients were 
well-informed about what to expect the day of surgery and also feel supported once they left the hospital.  
Each patient receives significant information at the pre-op clinic prior to surgery and can also access 
immediate support after discharge by calling the Surgical department who will contact the Orthopaedic 
Surgeon on-call if needed. Each patient also receives a check-in phone call the next day.  

With the success of the same-day discharge for knee surgeries, the OR team is now looking to expand 
to same-day discharge for those requiring hip replacements. 

CELEBRATIONS

• Celebrating Jeremy Connor from IT for his help today with my tech challenges and resolving long- 
standing issues in a matter of minutes! Much appreciated! Kaley Lapierre  

• Congratulations to Karie Bissonette for becoming a qualified PICC nurse! Great work!     
Medical Day Care Staff 

• A special thank you to the following people who helped make our goal of providing 230 Christmas 
meals across Renfrew County possible: Julie & Steve and the staff of No Frills Pembroke, the         
donations of three people who wish to remain anonymous, David Minns of Desjardins Insurance, 
Murray Rutz and the staff of Wholesale Club, and the staff of Northern Credit Union Pembroke. 

These groups of generous people made our Christmas Dinner a great success: the ladies of our       
Assertive Community Treatment Team (ACTT) of Renfrew County, the Recovery Outreach       
Program teams of Pembroke and Arnprior/Renfrew, and to Lisa, my new co-worker, for excellent 
team work and support. Helen McLeod, SHARE Coordinator – Mental Health Services RC



Emergency Preparedness
For January the Code of the Month is Code Red. Please take the time to familiarize yourself with the 

emergency preparedness station on your unit and read the Code Red policy in preparation for an         
exercise later this month. 

Please direct any concerns and/or questions about emergency codes and your role to your immediate 
supervisor. 

You will find the first part of the new 2023 Code of the Month schedule below. This calendar is also 
available on the Intranet, located under the Education section.   



A Spotlight On...The Geriatric Day Hospital 
Did you know that, as more of our community’s seniors are remaining at home throughout their later 

years, their family physicians are able to refer those with more complex health conditions to our regional 
Geriatric Day Hospital for specialized assessment and treatment. 

Our experienced team works with patients and their families to help provide aspects of care such as 
physiotherapy, occupational therapy, social work, nursing and geriatric medicine (Care of the Elderly 
physician; Pembroke site, and Geriatrician; Renfrew site) which may be required to address common 
geriatric issues and which require a broader scope of expertise than a family practice setting can usually 
provide.   

Starting difficult conversations about future planning is another common reason for referral. While 
maximizing each senior’s safety and functional independence in their own home is the team’s ultimate 
goal, sometimes recommendations are provided for alternative, more supportive living settings,       
especially when the current support is limited and the level of risk is assessed to be too high. 

The Geriatric Day Hospital team also ensures that the relationship between patients and their family 
physicians are maintained, especially when referral requests involve formal cognitive assessments,   
diagnosis of cognitive disorders, and/or decision-making around cognitive fitness to drive. 

Some of the other reasons patients are referred to the Geriatric Day Hospital include what is known 
as the “Geriatric 5Ms”:   

• Multi-complexity (multiple chronic conditions, advanced illness, complicated psychosocial needs) 

• Mind (cognition, mood) 

• Mobility (balance, strength, function, fall prevention) 

• Medications (polypharmacy, adverse medication effects, de-prescribing) 

• What Matters Most (patient’s own meaningful goals and preferences)  

Throughout their admission, patients and their families have the opportunity to develop positive and 
trusting relationships with the team. 

At the time of his discharge from the Geriatric Day Hospital in 2021, one patient shared, “Until I came 
here, I didn’t care whether I lived or died. I thought no one cared. But you guys did.  And now I do care.” 

For more information about our Geriatric Day Hospital or if you are a family physician looking to obtain 
a referral form, please call the Renfrew County Geriatric Day Hospital at (613) 732-2811 Ext. 7110. 

January 

Lunar (Chinese) New Year Jan. 22 

Bell Let’s Talk Day (Mental Health) Jan. 25 

February 

Black History Month 

Recreation Therapy Month 

World Cancer Day Feb. 4  

World Day of the Sick Feb. 11 

Cardiac Rehab Week Feb. 12-18 

Valentine’s Day Feb. 14 

Family Day (Statutory Holiday) Feb. 20 

Pink Shirt Day (Anti-bullying) Feb. 22 

Upcoming Recognition and Celebration Dates 




